Voter Accessibility
in Our Elections

Whnat existing accommodations
do we have for disabled voters
and what more can be done?

this infographic is part of CAPE's
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what is Accessibility?

“Accessibility is the degree to which a product;
device, service, or environment is available to
as many people as possible. Accessibility can
be viewed as the “ability to access” and benetfit
from some system or entity. The concept often
focuses on people with disabilities...(such as
the Convention on the Rights of Persons with
Disabilities) and their right of,access, enabling
the use of assistive technology.”1
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How accessible is the electoral
process currently?’

Special Alighting Points provided at
polling stations for vehicles with older
voters or voters with physical disabilities

Barrier-Free Access
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Wheelchairs provided for
voters who require them

Priority queues for persons with
disability/older people

Lower voting booths
and lap voting booths

Stencils provided to people
with a visual disability

Arranging for an election official
to assist voters with visual
and/or physical disabilities
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How can the electoral process
be more accessible?

As recommended by the Disabled People's Association

@ Televised Broadcasts

Election rallies and its public broadcasts are not always offered with
closed captioning or live sign language interpretation. A positive
example would be the National Broadcasts by PM Lee and the Cabinet
from 7 June to 20 June 2020, which included Singapore Sign Language
(SgSL) interpretation and subtitles.

@ Websites

The Elections Department (ELD) and political party
websites can be modified to comply with the Triple-A
Web Content Accessibility Guidelines which ensure that
web pages are easily accessible to those with disabilities.

Thewritten content of the websites should use simplified language,
providing infographics and/or Easyread versions.
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@ Campaign Materials

The ELD can work with disability organisations to provide accessible
information about all aspects of the electoral process, including
(but not limited to):

e \Why voting is important and who can vote

e How to find out about the different political parties

e The national political system

e How to vote at the polling stations

e How to find out the election results

Political parties can also work with disability organisations to
develop political party manifestos/campaign materials in formats
such as:
e |arge print, audio and braille for people with visual impairments
e Easy-to-understand language for people with intellectual
disabilities
e SGSL for people who are Deaf or hard of hearing.
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Universal Accessibility
Standards for Polling Stations

@ Publicising Accessible Measures

ELD could work with Social Service Agencies to disseminate
information among their members, caregivers, and clients.

They could also publicise via mass media to raise awareness
among the disability community. Knowing that support and
accommodation are available at election rallies and polling

stations may encourage those with disabilities to get more
involved in the elections.
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@ Voter Education and Information

ELD can conduct outreach programs at Special Education
schools, mainstream schools and Social Service Agencies to
educate persons with disabilities about their voting rights and
familiarise them with the electoral process.

This would encourage persons with

disabilities to form opinions and make

¢ decisions about who to vote for in the
/X elections. It would also be beneficial to
\ send election officials to these targeted

n /_\ areas so that they can build trust and

rapport with voters with disabilities.

ELD can also work with disability organisations to develop
training materials about voting for persons with intellectual
disabilities. These education materials should be provided in
Easyread format with pictures.
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@ Physical Polling Booth Measures

e Virtual SgSL interpretation provided at voting booths

e \/oting booth support staff can wear clear masks or

e face shields so that their mouths are visible for lip-reading

e Measures to help those with intellectual disabilities or
neurodiverse to understand how and why social distancing is
needed

@ Registry for accommodation requests

The registry could record the voter’'s personal particulars, his or
her disability type, and the accommodation he or she requires
to vote. The list should then be consolidated and given to
election officials who will then make the necessary
arrangements to meet their needs.

Alternatively, this information could be sourced from the

government'’s disability database. Such measures will provide
assurance to those who require assistance on polling day.
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wWhat do other countries do for
voters with disabilities? - UK Voters
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Voters in the the UK can:
e Apply to vote by post
e Appoint a proxy - someone else who is of legal voting age - to
vote on your behalf. This has to be supported by a medical
professional.
e Obtain Easyread guides to voting online

In the voting booth:

 The right to request assistance to mark the ballot paper

e Tactile voting device; a plastic device that is fixed onto the
ballot paper so visually impaired people or those with limited
dexterity can mark their ballot paper in secret.

¢ Large-print version of the ballot paper

e Assistance to electors unable to gain access to the polling
station
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